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UDS Client Installation in IGEL Thin Clients
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Thin Client devices from the manufacturer IGEL Technology are fully compatible with the
UDS Enterprise connection broker to allow users access desktop services and virtual
applications provided by this software.

From these devices, you can connect to VDI and vApp services published in UDS
Enterprise, both Windows and Linux.

For these devices to be able to make connections to UDS Enterprise services through
the UDS Client, it is necessary to perform a series of tasks that are described in this
document.

These tasks include configuring a new profile on the UMS server (Universal
Management Suite server that will centrally manage all devices and which must be
previously configured), uploading the UDS Client adapted for this type of device, and
assigning the new profile to IGEL Thin Clients.
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The IGEL Thin Client devices must be managed through the Universal Management
Suite (UMS) tool. This software will allow you to configure profiles and other elements
so that you can send them to all devices centrally.

It will be necessary to access the UMS management console with a user with
permissions:

Z+ IGEL Universal Management Suite - Connect to ...

Server 192.168.11.121

AR

. Username ,. :
Q‘/ Password |*
UMS 6

Universal Management Suite

Connect Cancel

In the UMS administration panel, you must have the IGEL Thin Clients to use with UDS
Enterprise. They must be registered and available to apply for the new profile:

Z¢ IGEL Universal Management Suite 6

< Cj E Z ﬁ 2] (X, QJ @% 2 umsweb A

Server - 192.168.11.121 [Devices/LabTCO0EDCS222D90

¥ /+ IGEL Universal Management Suite 6

Profiles (0) | | ITCOOEQCS5222D90

System Information

Aftribute Value
ITCOOEDC5222D90

¥ Advanced System Information

| Firmware Update (1) Atribute Value

h History (0) UnitID 00EOCS
Bin (6) S5

UMS Administration
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Import UDS Client files

The first task that you will carry out will be to upload the files from the UDS Client to the
UMS server. For this purpose, download the UDS Client adapted for IGEL devices from
the following URL:

https://images.udsenterprise.com/files/IGEL/3.5/udsclient3-3.5.0-igel.zip

This UDS Client also includes the RDP connection client: FreeRDP (version 2.3) and the
X2Go client (to connect with Linux vApps).

Once the file is downloaded, unzip it to obtain the two necessary files that you will upload
to the UMS server (there will also be the .xml file of the new profile that you will import in
the next steps).

m udsclient3-3.5.0-igel.zip 117.008 KB
% uDsClient.tar.bz2 117.008 KB
£] UDSClient.inf 1KB
=) UDSClient-Profilexml TEEB

In the UMS server, go to the "Files” section and in the options menu select “New File”:

Z* IGEL Universal Management Suite 6

< OM® £ 0 E

Server -192.168.11.121 {FilesiUDSClient
¥ /- IGEL Universal Management Suite 6 Name
Profiles (0)
ster Profiles (0)

-

» X Template K d Groups (0)

“ Mobile Devic
Shared Workplace Users
s (0)
s (0)

' uDSClient
» W Universal Fin & Rename
T] Delete
I'7 Recycle Bin (B8 Access control

Logging: Messages
[ New Directory

ums Admi W Newiile
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In the wizard, you will indicate the files to upload. You must upload the files UDSClient.inf
and UDSClient.tar.bz2. The “upload location” section will need to be selected manually
so that the upload does not fail.

Leave the section “Device file location” empty:

New file

File source
® Upload local file to UMS server

Local file ChlUsers\ddministrador WIN-0IK72GEBD2\V\Des ktop\UDSClient.inf

Upload location (URL)  hitps:i=semver.port=fums_filetransfer
Selectfile from UMS server

File location (URL)

File target

Classification Undefined

Devices file location

Access rights
Read Write Execute

Owner V' v v

Others

Owner User

Ok Cancel

Once the file is uploaded, repeat the process with the other file:

Z* IGEL Universal Management Suite &

System Edit

< Q E @ ﬁ ﬁ (}{, 2 Ums web App

server - 192.168.11.121 FFileslUDS
¥ /- IGEL Universal Management Suite.  Name Download URL Client path
Profiles (0) I UDSClientinf hitps:if=server:port=fums_filetransfer/UDSClientinf
£ Master Profiles (0) B UDSClienttarbz2  hitps:i=server-port=fums_filetransfer/UDSClient tar bz2
» X Template Keys and Groups (0)
Firmware Customizations (0)
¥ B Devices (1)
L] ITCo0ENCE222D00
< Mobile Devices (0)
Shared Workplace Users
¥ views (0)
Jobs (0)
v B Files(2)
¥ g UDS(2)
B uDsClientinf
B uDsClienttar bz2
» & LUniversal Firmware Update (1
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Create the new profile

Now you will proceed to the creation of a new profile that you will later assign to the IGEL
Thin Clients. You will import this new profile into the UMS server. It contains the
necessary configurations so that the devices have the client and can connect to UDS
Enterprise services through the UDS Client.

In addition to the tasks described below, you can also add more necessary elements to
make them available in the user's session, such as desktop access to the web browser
(it is recommended to use Chromium, which is available by default on the devices) to
later access the UDS Enterprise login portal.

To import this new profile, use the UDSClient-Profile.xml file found inside the igel-
udsclient35.zip file downloaded earlier.

In the UMS server, go to the “System” section and in the options menu select
“ImportProfiles”

Z° IGEL Universal Management Suite 6

System Edit

Connectto .. o ﬁ (}6 Q;

(" Refresh
Disconnedt cesTCOOEDCS2
MNew

Import Firmwares

Import Profiles
Administrator accounts Import Template Keys and Groups
Logging Import Firmware Customizations
Import Directories
Import Devic
Import Devices as Profiles

ITITIETI
vepartment

Import... >
Export...

@ Universal Customization Builder
VNC Viewer

Look In:

UDSClient-Profile xml

File Mame:

Files of Type:  Igel Zip-Archive and Igel Profile xml Document

Open Cancel
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Accept to proceed with the import of the new profile:

Import Profiles

Import MName Path Firmware (selectable)

Vv UDSClient IGEL 05 11 11.05.120.01 ...

Select all Deselect all

Create path relative to currently selected directory

Hints

Cancel

Once imported, you will have the new profile on the UMS server:

Z: IGEL Universal Management Suite 6

< ODH® Z2U0E xHDOD BX

Server - 192.168.11.121 {Profiles/UDSClient

¥ /- IGEL Universal Management Suite
¥ Profiles (1)

Mame LDSClient

» UDSClient Description
[T Master Profiles (0)
» X Template Keys and Groups (0) Based on IGEL 05 11 11.05.120.01

Firmware Customizations (0)
¥ EJ Devices (1)
L ITCcooEQCS222090 * Expert mode

Profile ID 1206

b S S » Template Key Relation

Shared Warkplace Users

UDS Enterprise @ - Developed and supported by VirtualCable Page 6 of 14


https://twitter.com/UDS_Spain
http://www.udsenterprise.com/

UDS Enterprise
UDS Client Installation in IGEL Thin Clients

www.udsenterprise.com

Edit the imported profile to make the necessary modifications:

Access the section “System” — “Firmware Customization” — “Custom Partition” —
“Download”:
UDSClient

) ~ I ™ System ™ Firmware Customization ™ Custom Partition ™ Download

Partitions Data Sources E ,‘ rl:l

Automatic Update URL
Mo hitps MUMSSERVER]:8443/lums_filetransferflUDSClient.inf

Configuration
Accessories

User Interface
Metwork

Devices

Security

System

B Time and Date
» @ Update
» [ Remote management
» Il Remote Access
B Remote Syslog
» Il Power Options
¥ [ Firmware Customization
¥ [ Custom Partition
B Partition
‘ Download
BB Custom Application

Select the resource of the existing partition and edit it to modify some data:

https:/[[UMSSERVER]:8443/ums_filetransferfUDSClie/>.

-

o Automatic Update
LRL ﬂ f- hitps:MUMSSERVER] 844 3fums_filetransf

Username €3 / [USERNAME]
Passwnrd ﬂ\f ThE AR AR

Initial action €3 .~ /UDSClientfinitsh

-

Final action o
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Enter the following information:

= URL: Indicate the name or IP address of your UMS server.
= User name: User name with permissions on UMS.
= Password: User password.

For examlple:

https:/[[[UMS SERVER]:8443/ums_filetransfer/UDSCliei X,

-

N Automatic Update
URL € 5 ntt 2.168.11.121:8443/ums_filetrans
Username £} /
2 B

a ./,

sword
Initial action lientfinit.sh
X

Final action Vi

Cancel

The new profile also includes creating a Chromium web browser session on the desktop
of the thin client. To modify this session, you can make the following changes:

= Name of the session.

Access the section “Sessions” — “Chromium Browser” —
“Chormium browser” and modify the field “Session name”.

“Chromium Sessions” —

UDSClient

s » Chromium Browser » Chromium ons » Chromium browser

Session name

Starting Methods for Session

A

s ¥ Stattmenu

b3

Vi V' Application Launcher Application Launcher's

< V Desktop Desktop context menu

A

fi Quick start panel

Menu folder %
» I PowerTerm Terminal Emulal —

» I 1Bk
» [ ThinLinc

Chromium

» [ Teradici PColP Client
» BB WvD
Search

Application Launcher folder A

Desktop folder &

Password protection < None

W Hotkey

/& [ Autostart

Apply and send to device
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NOTE: Chromium is recommended. In the case of using Firefox, it will be necessary to
add exceptions in AppArmor to allow the execution of the UDS Client or disable
AppArmor in the user's profile directly.

= Browser home page

Access the section “Sessions” — “Chromium Browser” — “Chromium Sessions” —
“Chormium browser” — “Settings” and modify the “Startup page” field:

UDSClient
5 ™ Chromium Browser » Chromium » Chromium browser ™ Settings
On startup ﬂ J— Open a specific page or set of pages

Startup page $2] < hitps:fidemo.udsenterprise.com

» I VolP Client
» [ Teradici PColP Client
» I WD

Search

Apply and send to device Cancel

Once all these changes have been made in the new profile, save it (additionally, other
necessary changes can be added).

£+ IGEL Universal Management Suite &

OHE® 208 xB 0 E

Server -192.168.11.121 [Profiles/UDSClient
-G iversal Management Suite 6
/- IGEL Universal Management Suite Name UDSClient

Description

nd Groups (0) Based on IGEL 05 11 11.05.120.01

Firmware Customizations (0)
¥ B Devices (1)
L ITcooE0C5222D90 » Expert mode
Mobile Devices (0)
Shared Workplace Users

Profile 1D 1208

» Template Key Relation
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Assign profile

The last task that you will perform from the UMS console will be to assign the new profile
created to the IGEL Thin Client devices.

To carry out this assignment, select the profile and in the “Assigned objects” section,
click on “Add”. In the wizard you will add the devices you want to apply to the profile and
save:

£- IGEL Universal Management Suite 6

OE® 208 x00 B »v

Server - 192.168.11.121 b C=d
lanagement Suite & Name UDsclient

Description

Based on

[ ITC00E0C5222D90
» B Files (2)

¥ B Devi 11 r_ll?g”e
¥ F@ Lab (1) Comment

] [TCODEQr=nnnman Department
B\, Edit Configuration
& Rename
[T Delete

(1) Clear'Configuration Change Statu

@ Ac

control

ch History
 Bin (6)

Secure Terminal

Shutdown
Wake up
UMS Administr Reboot

Update & snapshot commands

UDS Enterprise @ - Developed and supported by VirtualCable Page 10 of 14


https://twitter.com/UDS_Spain
http://www.udsenterprise.com/

UDS Enterprise

UDS Client Installation in IGEL Thin Clients

www.udsenterprise.com

The first time you start the device after applying the new profile, you can see how the
new partition is created on the device:

Custom Partition

m Successfully mounted.

- 100%

Once the profile has been applied and downloaded to the thin client, you will have to
restart the device again.

Warning

@ Do you really want to reboot the system?

v OK X Cancel

NOTE: If you do not reboot at least once after downloading the profile, the connection to
the desktop will fail.

After restarting the device, you will be able to run the browser and access a UDS
environment to run VDI or vApp services (in the case of accessing Windows/Linux
desktops and Linux applications, the RDP protocol will be used, through the FreeRDP
client. If you access virtual Linux applications, you will use the X2Go protocol through
the X2Go client).
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Uds - Chromium [ |3
 uds x  +

nx O :

€« - € & demo.udsenterprise.com/ud

UDS Enterprise

Fw'} Administracion N
G Windows Desktops ’

- l Connections » | B™ ROP Tunnel for Deskiops

E RDP HTMLS for Desktops
Windows 10

w Windows Apps v

& Linux Desktops v

F7% Linux Apps "
m No Machine & UDS Enterprise v
Q
Information

L @8 N\ @ v chomium

T UOS/Page;Service

Open xdg-open?
hips://demo.udsenterprise.com wants to open this application.,

O Always allow demo.udsenterprise.com to open links of this type in the associated app

[ concel JEECPER

mo

Launching service

Please wait until the service is launched.

Remember that you will need the UDS client on your platform to access the service

Close
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Additionally, in certain types of connections it will be necessary to optimize the
connection through the FreeRDP client, for example, in video and audio playback.

To apply these optimizations, you must edit the transport corresponding to each service
and in the “Linux Client” tab in the “Custom parameters” section you can add different
parameters supported by FreeRDP 2.3 (separated by spaces).

In this example, the parameter “/gfx:rfx” has been added, which improves the quality and
synchronization of the audio and video:

Edit Transport

4 Display Linux Client Mac 05 X >

hultimedia sync

» No

lIse Alsa

» No

Printer string

Smartcard string

Custom parameters

Jgfxrfx

Discard & close m
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Virtual Cable develops and commercializes UDS Enterprise through a subscription
system based on the number of users, including support and updates.

The Virtual Cable team has over 30 years expertise in IT and software development and
more than 15 years expertise in virtualization technologies. Millions Windows and Linux
virtual desktops are deployed everyday worldwide with UDS Enterprise.

For more information, visit www.udsenterprise.com or email us at
info@udsenterprise.com
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