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Introduction

The database component is one of the most important elements in a VDI and vApp environment
with UDS Enterprise. All the configuration data of the environment, the relationship of user
services, statistics, etc... will be saved there.

Even if you have a clustered (Active/Active) or replica (Active/Passive) database environment, it
is always necessary to have backup copies, either at virtual machine or database instance level.

It is possible to use backup tools that connect to the virtualization environment and make a full
backup of the virtual machine and also use a backup agent installed on the machine itself. This
document will show how to make a backup of the database instance used by the UDS server.

UDS Enterprise Database Backup

To make a backup of the database instance used by the UDS server, you must first identify its
name and have valid credentials.

If you are using the database virtual appliance provided by Virtual Cable, the instance created by
default will be called "uds":

MariaDB [( JNE |

Once the database instance to which the UDS server is connected has been identified, you need
to have a user and password with administration permissions on said database.

If you are using the virtual database appliance provided by Virtual Cable, the username and
password created by default for the “uds” instance are:

e User: uds

e Password: uds
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Once this data is collected, you can to make a valid backup.
Use the command “mysqldump” with the following parameters:
mysqgldump -u user -ppassword instance_name > /path/backup_name.sql

root@dbbroker-400:~# mysqldump -u uds -puds uds > /tmp/udsbackup.sql
root@dbbroker-400:~# |J

Backups can be scheduled to run automatically. The following example shows how to automate
backup tasks using cron.

To perform a daily backup, for example at 3:30 in the morning, in gzip format and including the
date of the day the backup is made, edit the file /etc/crontab and add the following line:

30 3 * * * root mysqgldump -u uds -puds uds | gzip > /home/uds/$(date+%Y%m%d).sql.gz

It can also be very useful to use log rotation tools (for example logrotate) or configure database
backups to be located on external storage. This way you will avoid running out of space on the
database server.

UDS Enterprise Database Restore

To perform a restore of the UDS server database, you need to have the backup file chosen for
this purpose. Once it is located on the database server, you will need the data of the database
instance on which to recover the backup (name of the instance, user and password).

Once this data have been collected, you are ready to perform a restore of the UDS Enterprise
database.

To perform a database restore, execute the command:
mysql -u user -ppassword instance_name < /path/backup_name.sq|
root@dbbroker-400:~# mysqldump -u uds -puds uds < /tmp/udsbackup.sqgl

-- MariaDB dump 10.19 Distrib 10.11.6-MariaDB, for debian-linux-gnu (x
86_64)

-- Host: Database: uds

-- Dump completed on 2024-09-02 11:36:05
root@dbbroker-400:~# |
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UDS ENTERPRISE, THE SOFTWARE VDI OF VIRTUAL CABLE

About UDS Enterprise

UDS Enterprise is a new software concept for creating a fully customized virtualization
platform for the workplace. It provides secure 24x7 access from any location and device to
all applications and software of an organization or educational center.

It allows you to combine Windows and Linux desktop and application virtualization in a single
console, as well as remote access to Windows, Linux and macOS computers. Its Open Source
base guarantees compatibility with any third-party technology. It can be deployed on
premise, in a public, private, hybrid or multicloud. You can even combine several environments
at the same time and perform automatic and intelligent overflows to optimize performance
and efficiency. All with a single subscription.

About Virtual Cable

Virtual Cable is a company specialized in the digital transformation of the workplace. The
company develops, supports and markets UDS Enterprise. It has recently been recognized as an
IDC Innovator in Virtual Client Computing worldwide. Its team of experts has designed digital
workplace solutions (VDI, vApp and remote access to physical computers) tailored to each
sector to provide a unique user experience fully adapted to the needs of each user profile. Virtual
Cable professionals have more than 30 years of experience in IT and software development
and more than 15 years in virtualization technologies. Everyday millions of Windows and
Linux virtual desktops are deployed with UDS Enterprise around the world.
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