
   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

UDS Enterprise concurrent users model 
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Concurrent users 

INTRODUCTION 
This document aims to describe the operation and considerations associated with concurrent 

users within the various services offered by UDS Enterprise. Through this content, we seek to 

provide a clear and structured overview of how user concurrency is defined, managed, and 

limited based on the service used. 

UDS will count any user currently using a service or who has one assigned as a consumed 

license. 

 

As shown in the screenshot, the UDS control panel allows you to view the number of active 

concurrent users at any time 

PREREQUISITES 
 

To utilize the concurrent user subscription, it is necessary for all machines to have the 

corresponding UDS Actor installed. Otherwise, monitoring issues may arise, as UDS will be 

unable to remove user assignments. 

All UDS service types can feature the UDS Actor, whether they are clones from a template, 

applications, or static machines. Each service type uses a specific UDS Actor; documentation can 

be reviewed in the 

Installation manual 

 

 

https://udsenterprise.com/wp-content/uploads/2024/07/UDS-Enterprise-installation-admin-and-user-manual.pdf
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Concurrent users 

WINDOWS APPLICATIONS 
 

The Windows application service uses the agent UDSRDSServerSetup-4.0.0.exe to control user 

sessions in UDS. For further details, refer to the document Windows applications with UDS 

Enterprise 

When a user accesses their virtualized Windows application service, the service is only 

considered "in use" when an application is open.  

Once the application is closed, it is no longer considered in use, and the user assignment is 

removed. 

 

 

PHYSICAL MACHINES 
 

To use the physical machine service, the unmanaged actor corresponding to the machine's 

operating system must be installed on each device: 

• Windows: UDSActorUnmanagedSetup-4.0.0.exe  

• Linux: Udsactor-unmanaged_4.0.0_all.deb  

When the user logs out, the session is removed from the UDS portal. 

 

  

https://udsenterprise.com/wp-content/uploads/2023/05/windows_aplications_with_uds_enterprise_.pdf
https://udsenterprise.com/wp-content/uploads/2023/05/windows_aplications_with_uds_enterprise_.pdf
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Concurrent users 

NON-PERSISTENT MACHINES 
When using a service based on clones from a template, the actor corresponding to the 

operating system must be installed on the template: 

• Windows: UDSActorSetup-4.0.0.exe  

• Linux (Debian): udsactor_4.0.0_all.deb  

These machines are assigned to a user only when they connect to them. Once the user logs 

out, the machine is no longer in use, and the assignment is deleted along with the machine. 

 

 

 

PERSISTENT AND SEMI-PERSISTENT MACHINES 
For these machine types, if the Actor is installed, UDS can detect machine usage but cannot 

remove the assignment. Being persistent, UDS will never delete these assignments from the 

portal. 

It is important to note that even if the user is not actively using the machine, it will count 

as a consumed license since the assignment remains in the portal. 
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